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KKO v4 ISDN – PHONE MENU SYSTEM
Algorithm of voice menu in party self - entering procedure

START
The party calls KKO card 

via PCM30 trunk

N

Y

Announcement: context no 13
E.g. „Enter conference number”

Conference number insertion
(1- 5  or 0- menu system)

021 3 4 5

Important settings of  kClient and exchange :
1.”Conf number is included in CDPN”
2.”Self-entering possible”
3. Options for voice menu configuration
4. Conference options (switch on/off, passwords)
5. Exchange settings e.g. ROCAP etc
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Is conference number
included in called number ?
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Y
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Is conference number
OK (syntax) ?

Announcement: context no 7
E.g.: „Access to conference impossible”

Reject 
connection
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List of signs:

START/STOP

Decision
area ?

Announcement
context/voice

Insert
DTMF

0

Begin/End

Decision block

Announcement context 
number and voice example

DTMF data input block

Inputed DTMF codes

Internal jump

External jump

A0A1 A2 A3 A4 A5

Operation Operations independent on
subscriber's actions



Is the password compatible with main password
(and main password is allowed) ?

Party self-entering into conference
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A3

Is the conference 
switched on ?

NOption in kClient software 
(Settings->All conferences)

Announcement: context no 7
E.g: „Access to conf. impossible”

Reject 
connection

Is the conference allowed
for „MeetMe” mode ?

N

Y

Is the conf. leased and allowed
for leasing mode ?

N

Option in kClient software 
(Settings->Conference details)

Option in kClient software 
(Settings->Conference details)

Is the conf. for dispatcher and
allowed for this mode ?

N

Y
Option in kClient software 
(Settings->Conference details)

Is the access password
required ?

Y

Y

Entering into 
conference

A4A2 A5A1

N

Announcement: context 4
E.g: „Enter password”

Conference access password entering
1 to 5 DTMF digits

Y

Entering into 
conference

Is the password compatible with schedule pass.
(and schedule password is allowed) ?

Y

Is the password compatible with private pass.
(and individual/private password is allowed) ?

Y

Announcement: context no 6
E.g.: „Wrong password”

Reject 
connection

Conference for predef. group participants only ?

Y
N

Does the party belong to one of selected group ?

N

N

Announcement: context 1
E.g.:„Welcome to conf.”

Announcement: context no 1
E.g.:„Welcome to conference”

Option in kClient soft. 
(Settings->Conf. details)

Option in kClient soft. 
(Settings->Conf. Details
32 checkbox on bottom)

Option in kClient software 
(Settings->Conference details)

Option in kClient software 
(Settings->Conference details)

Option in kClient software 
(Settings->Conference details)
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Option 0 – voice menu

A0

Is voice menu 
switched on ?

N
kClient software option
(Settings->All conferences)

Announcement: context no 7
E.g.: „Access to conf. impossible”

Reject 
connection

Conference for predef. group participants only ?

Y
N

Does the party belong to one of selected group ?

N

Is the password compatible with main pass
(and main conference password allowed)?

Is the access password
required ?

Conference 
entering

N

Announcement: context no 4
Np: „Enter password”

Wprowadzanie hasła dostępu do konferencji
od 1 do 5 znaków hasła 

Y

Y

kClient software option
(Settings->Conf. details)

Is password compatible with private pass
(and individual passwords assowed) ?

Announcement: context no 6
E.g.: „Wrong password”

Reject 
connection

Announcement: context  11
E.g.: „Enter command code”

Command code 
entering
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Does the code
proper ?

T

Announcement: context 17
E.g.: „Wrong command”

N

CODE

kClient software option
(Settings->Conf. details)

kClient software option
(Settings->Conf. details)
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Self-entering into conference via MENU service

M1

Is conference self-entering feature 
 switched on ?

N
Kclient software option 
(Settings->Other)

Y

Announcement : context no 21
E.g.: „Command is switched off”

Conference 
entering

Announcement : context no 1
E.g.:„Welcome to conference”

Conference in action

End of conference command

Disconnection

Announcement: context 2
E.g.:„End of conference”

N

Y

Announcement : context no 13
E.g.. „Enter conference number”

Conference number entering
one digit : 1- 5 

Is the conference number
proper ?

Announcement : context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Is the conference 
Switched on ?

N
kClient  software option
(Settings->All conferences)

Y
Announcement : context no 7

E.g.: „Access to conference impossible”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 11
E.g.: „Enter command code”

CODE

CODE

CODE



Another party inserting into conference

M2

Is the feature switched on 
 (another party to conference) ?

N

Y

Announcement: context no 12
E.g.:„Enter party number”

Is given conference 
switched on ?

N
kClient software option
(Settings->All conferences)

Y

Announcement: context no 7
E.g.: „Access to conference denied”

Announcement: context no 11
E.g.: „Enter command code”

Party number entering.
Character ' * ' or ' # '  or 10 seconds break

ends entering procedure 

Is end descriptor  ' * ' or ' #  '
character at the end of number ?

N10 seconds wait time for
end descriptor at the end 

of inserted number

Announcement: context no 16
E.g.:„The command is executed”

N

Y

Conference number entering
one digit 1- 5 

Is the conference number
proper ?

Announcement: context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 13
E.g.:„Enter conference number”

Y

page 5 of 11

Kclient software option 
(Settings->Other)

Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

CODE

CODE

CODE

CODE



Entering predefined group into conference via menu system

M3

Is the feature switched on
(group to conference by voice menu) ?

N

Y

Announcement: context no 15
E.g.:„Enter group number”

N

Y

Entering 2-digit group number.
Numbers  01 to 32 are proper.

The group can't be empty. 

Is the group number
proper ?

N

N

Y

Y

Announcement: context 19
E.g.: „Wrong group number”

Announcement: context 11
E.g.: „Enter command code”

Is the group 
empty ?

N

Y

Announcement: context 20
E.g.: „The group is empty”

Announcement: context 11
E.g.: „Enter command code”
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Is given conference 
switched on ?

kClient software option
(Settings->All conferences)

Announcement: context no 7
E.g.: „Access to conference denied”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 16
E.g.:„The command is executed”

Is the conference number
proper ?

Announcement: context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 11
E.g.: „Enter command code”

Conference number entering
one digit 1- 5 

Announcement: context no 13
E.g.:„Enter conference number”

Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Kclient software option 
(Settings->Other)

CODE

CODE

CODE

CODE

CODE

CODE



Main conference password changing

M4

N

Y

N

Y
Is current password 

empty ?

N

Y

Announcement : context no 22
E.g.: „Command execution error”

Is the password compatible 
with main conf. password ?

Announcement : context 4
E.g.: „Enter password”

Entering current main password of
 conference access ( 1 to 5 characters )

N

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Is thepassword longer 
than 5 characters ?

Announcement : context no 23
E.g.: „Enter new password”

Entering new main password
For given conference (1 to 5 characters)
and end-password terminator  ' * ' or ' # ' 

Y

N

Passwords are visible in kClient software
(Settings->Conferences->Details)
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Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Kclient software option 
(Settings->Other)

Announcement : context no 13
E.g.. „Enter conference number”

Conference number entering
one digit : 1- 5 

Is the conference number
proper ?

Announcement : context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 11
E.g.: „Enter command code”

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Announcement: context no 16
E.g.:„The command is executed”

Announcement: context no 11
E.g.: „Enter command code”

Is the feature for passwords
changing switched on ?

CODE

CODE

CODE

CODE
CODE

CODE



Schedule conference password changing

M5

N

Y

N

Y

Does given conference 
work as a destinated for 

the schedule ?

N

Y

N

Y

N

Passwords entered as
Schedule record
(Schedule->Leased  
Conference reservation)
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Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Is the feature for passwords
changing switched on ?

Kclient software option 
(Settings->Other)

Announcement : context no 13
E.g.. „Enter conference number”

Conference number entering
one digit : 1- 5 

Is the conference number
proper ?

Announcement : context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Is the password compatible 
with an old schedule 
conference password ?

Announcement : context 4
E.g.: „Enter password”

Entering current schedule password of
 conference access ( 1 to 5 characters )

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Is thepassword longer 
than 5 characters ?

Announcement : context no 23
E.g.: „Enter new password”

Entering new password for given
scheduled conference (1 to 5 characters)
and end-password terminator  ' * ' or ' # ' 

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Announcement: context no 16
E.g.:„The command is executed”

Announcement: context no 11
E.g.: „Enter command code”

Announcement : context no 22
E.g.: „Command execution error”

Announcement: context no 11
E.g.: „Enter command code”

Passwords are visible in kClient software
(Settings->Conferences->Details)

CODE

CODE

CODE

CODECODE

CODE



Private (individual) passwords changing procedure by menu service

M6

N

Y

N Is subscriber's password 
non-empty and he is participant of
predefined group (loaded to KKO)?

Y

N

Y

N

Passwords visible in Database option
(predefined groups)

Private passwords
entered in Database
option and  loaded
do the KKO as a 
predefined groups
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Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Is the feature for passwords
changing switched on ?

Kclient software option 
(Settings->Other)

Announcement : context no 22
E.g.: „Command execution error”

Announcement: context no 11
E.g.: „Enter command code”

Is the password compatible 
with individual

private password ?

Announcement : context 4
E.g.: „Enter password”

Entering current private password of
 conference access ( 1 to 5 characters )

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Is thepassword longer 
than 5 characters ?

Announcement : context no 23
E.g.: „Enter new password”

Entering new private password for given
subscriber (1 to 5 characters)

and end-password terminator  ' * ' or ' # ' 

Announcement : context 6
E.g.: „Wrong password”

Announcement : context 11
E.g.: „Enter command”

Announcement: context no 16
E.g.:„The command is executed”

Announcement: context no 11
E.g.: „Enter command code”

CODE

CODE

CODE

CODE

CODE



Conference closing from menu service

M8

Is conference closing 
 feature switched on ?

N

Y

N

Y

Does given conference 
work ?

N

Y
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Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Kclient software option 
(Settings->Other)

Announcement : context no 13
E.g.. „Enter conference number”

Conference number entering
one digit : 1- 5 

Is the conference number
proper ?

Announcement : context no 18
E.g.: „Wrong conference number”

Announcement: context no 11
E.g.: „Enter command code”

Announcement : context no 22
E.g.: „Command execution error”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 16
E.g.:„The command is executed”

Announcement: context no 11
E.g.: „Enter command code”

CODE

CODE

CODE

CODE



M9

Is the macro running feature 
 via menu service switched on ?

N

Y

N

Y

Announcement: context no 14
E.g.. „Enter macro number”

Macro number entering (1 to 9)
One DTMF digit only.

Is the macro number
proper ?

Is given macro
defined ?

N

Y

Macro running procedure from menu

kClient software data
(Schedule->Records as macros)

CODE
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Announcement : context no 21
E.g.: „Command is switched off”

Announcement: context no 11
E.g.: „Enter command code”

Kclient software option 
(Settings->Other)

Announcement : context no 22
E.g.: „Command execution error”

Announcement: context no 11
E.g.: „Enter command code”

Announcement : context no 22
E.g.: „Command execution error”

Announcement: context no 11
E.g.: „Enter command code”

Announcement: context no 16
E.g.:„The command is executed”

Announcement: context no 11
E.g.: „Enter command code”

CODE

CODE

CODE
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